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Mission: 
To provide quality health and 
social services that nurture the 
growth and well-being of our 
diverse community.

Vision: 
An inclusive, healthy,  
and thriving community for all.

Clientele:
Individuals and families of our 
diverse community who require 
health and social services.

Values: 

INCLUSION
Create safe and equitable 
community-centred approaches 
that celebrate diversity.  

COLLABORATION

Promote the sharing of 
ideas, resources, and best 
practices through continuous 
engagement with our partners, 
our community, and staff.

RESPECT

Foster an empathetic and 
caring environment that 
promotes well-being and 
allows individuals to feel heard, 
recognized, welcomed, and 
empowered.  

EXCELLENCE

Deliver responsive, high-quality, 
person-centred programming 
focused on continuous learning, 
innovation, and expertise.

Strategic directions:
Our capacity

• With strong financial 
and human capacity, 
Carlington CHC has 
a high-performing 
team dedicated to 
the well-being of its 
community.

Our influence

•	Carlington CHC 
is a leader in the 
community health 
and social service 
sectors whose 
advocacy has a 
positive impact for 
individuals.

Our impact

•	Proactive and 
responsive, 
Carlington 
CHC embraces 
collaboration to 
enhance the health 
and social well-being 
of the individuals and 
community it serves.
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