Carlington Community Health Centre

Preamble

Clients are clients of the Centre, not of individual care or
service providers. Service providers aim to respect the
wishes of the client about disclosing information.
However, some sharing between CCHC providers needs to
occur in order to provide appropriate and quality care.

Vision

An inclusive, healthy, and thriving community for
all.

Mission

To provide quality health and social services that
nurture the growth and well-being of our diverse
community.

Values

These values guide the work of the Carlington

Board, staff and volunteers:

¢ Inclusion: Create safe and equitable community-
centered approaches that celebrate diversity.

e Collaboration: Promote the sharing of ideas,
resources, and best practices through continuous
engagement with our partners, our community and
staff.

e Respect: Foster an empathetic and caring
environment that promotes well-being and allows
individuals to feel heard, recognized, welcomed,
and empowered.

o Excellence: Deliver responsive, high quality, person-
centered programming focused on continuous
learning, innovation and expertise.

Clients have the right to:

Privacy, confidentiality, and equitable access
to services and care

Request services in the official language
of their choice

Be informed about the nature of their care, including
any risks and benefits

Make decisions about services or support, including
the right to refuse or discontinue service orsupport

Provide input into the planning and provision of
services

Professional, dignified and respectful care; without
discrimination

A safe and secure service environment
Access their personal health information/ file

Be informed the Centre may refuse service
when necessary

Know about all available services at Carlington

Be informed when they are being served by
a student and retain the right to decline
this service

Make a complaint, give feedback, and advocate for
policy and system change

Give us a compliment! ©

As a client you have the following responsibility to:

Attend, and arrive on time for scheduled
appointments, or provide 24-hours’ notice of
cancellation

Be respectful and courteous to other clients,
volunteers and staff at all times, and refrain from
inappropriate language

Acknowledge that the needs of other clients may
at times be more urgent and take precedence
over your own

See your designated service provider, unless
otherwise deemed necessary by Center staff

Participate in your own care

Provide relevant, accurate and complete

information to your provider to assist them in
providing appropriate care

Follow your designated care plan to the best of

your ability

Understand that most services are subsidized,
however some health services may not be covered
under insurance plans and clients may be required to
pay for themselves.

Respect the Centre’s property and comply with
Centre regulations and policies

Refrain from the using scented products (i.e.
perfume that can affect the health of others)

Refrain from using street drugs or alcohol on the
premises

Refrain from taking pictures or recordings clients,
volunteers, or staff without their consent
Understand that any forms of abuse or threats of
abuse, either verbal or physical may result in
restriction or termination of services

If you have any questions please speak to your
care provider
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CLIENT RIGHTS AND
RESPONSIBILITIES

Carlington clients have the right to timely and
equitable access to programs and services that
reflect the unique needs, preferences, beliefs, social,
cultural and spiritual values of each client.

900 Merivale Road
Ottawa ON K1Z 578
(613) 722-4000
www.carlingtonchc.org
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